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1 Scope

2 Normative references

Technical product documentation (TPD) — General principles of representation — Part 3: Views, 
sections and cuts

Information and documentation — Guidelines for bibliographic references and citations to 
information resources

Technical product documentation — Lettering

Information processing — Documentation symbols and conventions for data, program and 

, Graphical symbols for use on equipment — Registered symbols

, Graphical symbols — Public information symbols

, Graphical symbols — Safety colours and safety signs — Registered safety signs

Terminological entries in standards — Part 1: General requirements and examples of 
presentation

, Graphical symbols for diagrams

Quantities and units

Letter symbols to be used in electrical technology

, Graphical symbols for use on equipment

, Graphical symbols for diagrams

Preparation of documents used in electrotechnology — Part 1: Rules

Industrial systems, installations and equipment and industrial products — Designation of 
signals — Part 1: Basic rules

 www .iso .org/ .

 std .iec .ch/ .

 std .iec .ch/ .
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Quantities and units

Industrial systems, installations and equipment and industrial products — 
Structuring principles and reference designations

Consolidated ISO Supplement

Quality management systems — Guidance and criteria for the development of documents to meet needs of 

 www .iso .org/ 

 www  .org

3.1 Document type

3.1.1
document

International Standards (  (  
( Technical Reports ( Guides (

3.1.2
standard
document (

3.1.3
international standard
standard (

3.1.4
International Standard
international standard (

 www .iso .org/ directives
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3.1.5

TS
document (
International Standard (

requirements (

3.1.6

PAS
document (

International 
Standard (

3.1.7
Guide
document ( recommendations (

3.1.8
Technical Report
TR
document (

International Standard (  (

state of the art (

requirements (
recommendations ( permissions (

3.1.9
normative document
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3.2 Elements of a document

3.2.1
normative element

document ( provisions (

3.2.2
informative element

document (

3.2.3
mandatory element

document (

3.2.4
conditional element

provisions ( document (

3.2.5
optional element

document (

3.3 Provisions

3.3.1
provision

normative document ( statement (
recommendation ( requirement (

3.3.2
statement

document (

permission (  
possibility ( capability (

3.3.3
requirement

document (

.

3.3.4
recommendation

document (

.

 

4 © ISO/IEC 2021 – All rights reserved



 

ISO/IEC Directives, Part 2, 2021

3.3.5
permission

document (

.

3.3.6
possibility

document (

.

3.3.7
capability

document (

.

3.3.8
external constraint

document (
provision (

.

requirement 
(

3.4
state of the art

capability (

3.5
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GENERAL PRINCIPLES
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4 Objective of standardization

5 Principles

5.1 Planning and preparation

5.2 Aim-oriented approach
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5.3 Fitness for implementation as a regional or national standard

5.4 Performance principle

5.6 Consistency
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.

5.7 Avoidance of duplication and unnecessary deviations

.

10.1

5.8 Accommodation of more than one product size
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6 Organization and subdivision of the subject matter

6.1 Names of the main subdivisions

Table 1 — Names of divisions and subdivisions

English term French term Example of numbering

Article 1

1.1

1.1.1

A

6.2 Subdivision into documents

6.3 Subdivision of the subject matter within a series of parts
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10.5
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.

11.5.2

xxx

6.4 Subdivision of the subject matter within an individual document

.

Table 2 — Overview of the major subdivisions of a document  
and their arrangement in the text

Major subdivision Mandatory/Optional/Conditional

Title

Foreword

Scope
c

c

Indices

 See .

c 15.5.2 .

6.5 Supplementary content
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  .iso .org/ iso -iec/   ed -2/ en

 www .iec .ch/  

.

7 Verbal forms for expressions of provisions

7.1 General

 to 

 to 

 to .
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7.2 Requirement

.

Table 3 — Requirement

Preferred verbal form Equivalent phrases or expressions for use in certain cases

is to

do not

        Switch on the recorder.

7.3 Recommendation

.
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Table 4 — Recommendation

Preferred verbal form Equivalent phrases or expressions for use in certain cases

the IEC 61156 series.

7.4 Permission

.

Table 5 — Permission

Preferred verbal form Equivalent phrases or expressions for use in certain cases

 

 -

-

-
thing.

7.5 Possibility and capability

.
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Table 6 — Possibility and capability

Preferred verbal form Equivalent phrases or expressions for use in certain cases

 

 

 

 

7.6 External constraint

.

Table 7 — External constraint

Preferred verbal form Equivalent phrases or expressions for use in certain cases

 

 

 

8 Language, spelling, abbreviated terms, style and basic reference works

8.1 Language versions
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-

8.2 Spelling reference works

8.3 Spelling and abbreviated forms of names of organizations

8.4 Abbreviated terms

8.5 Linguistic style

8.6 Inclusive terminology
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9 Numbers, quantities, units and values

9.1 Representation of numbers and numerical values

m 

h

9.2 Representation of numbers, symbols for variable quantities and numerical values 
for programming languages, pseudo-code and mark-up languages

9.3 Quantities, units, symbols and signs

9.3.1 Quantities
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Cp                             (p

ci                              (i

 

Cg

c

 ab, a b, a · b, a b, a * b

 abc, a b c, a · b · c, a b c, a * b * c

 

U = R I

2

 , a/b, a b-1, a · b-1

 (a / b c = a / (bc a / b / c

 = m / V density = mass / volume.

9.3.2 Units

 

 U U

Use 
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9.4 Values, intervals and tolerances

9.4.1 General

L t

a b, where a < b a, b
r = b – a, denoted r[a, b a, b

1
2

x a, b a x b, while [a, b a x < b a, b a < x b.

 (not 

,
,
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9.4.2 Limiting values

9.4.3 Selected values

10 Referencing

10.1 Purpose or rationale

10.6

10.2
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10.5

3.1 
asset 

 

Key

Figure A.6 — Property versus time behaviour, detection of threshold (end point, P )  
and maintenance time

10.2 Permitted referenced documents
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”.

10.3 Presentation of references

pulse data to determine impact severity

Environmental management — Life cycle assessment — Requirements and guidelines

Agricultural machinery — Thrown-object test and acceptance criteria — Part 2: Flail mowers

Graphical symbols for diagrams

General requirements for the competence of testing and calibration laboratories

Industrial systems, installations and equipment and industrial products — Designation of signals — Part 1: Basic 
rules

 Data Protection Act 1984

 Intellectual Property Rights in IETF Technology
 www  .org/   

 Geological Magazine 122

 
. Journal of Magnetic Resonance 173 -

  .doi .org/ 10 .1016/    .11 .015
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  www .iec .ch/ 
   

 www .iec .ch/    

 www    

.

 

10.4 Undated references

10.5

 

Household and similar electrical appliances — Safety

Household and similar electrical appliances — Safety — Part 1: General 
requirements

10.5 Dated references
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High-voltage switchgear and controlgear — Part 1: Common  

High-voltage switchgear and controlgear —  

Requirements for sleeping bags — Part 1: Thermal  
and dimensional requirements — Amendment 1

 

 

2

---------

2
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10.6 References in a document to itself
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SUBDIVISIONS OF THE DOCUMENT
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11 Title

11.1 Purpose or rationale

11.2 Normative or informative?

11.3 Mandatory, conditional or optional?

11.4 Numbering and subdivision

introductory element

main element

complementary element

 

 IEC 60947-1     Low-voltage switchgear and controlgear — Part 1: General rules

IEC 60947-2     
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 IEC 61300-1 Fibre optic interconnecting devices and passive components — Basic test and measurement  
procedures — Part 1: General and guidance

 IEC 61300-2-1 Fibre optic interconnecting devices and passive components — Basic test and measurement  
procedures — Part 2-1: Tests — Vibration (sinusoidal)

 IEC 61300-2-2 Fibre optic interconnecting devices and passive components — Basic test and measurement  
procedures — Part 2-2: Tests — Mating durability

 IEC 61300-3-1 Fibre optic interconnecting devices and passive components — Basic test and measurement  
procedures — Part 3-1: Examinations and measurements — Visual examination

 IEC 61300-3-2 Fibre optic interconnecting devices and passive components — Basic test and measurement proce-
dures — Part 3-2: Examinations and measurements — Polarization dependent loss in a  

11.5.1 Avoidance of unintentional limitation of the scope

11.5.2 Wording

International Technical Report

Test method on electromagnetic emissions — Part 1: […]

International test method on electromagnetic emissions — Part 1: […]

Guidance on social responsibility
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12 Foreword

12.1 Purpose or rationale

12.2 Normative or informative?

12.3 Mandatory, conditional or optional?

12.4 Numbering and subdivision

12.5.1 Fixed text

developed.

Paints and varnishes General test 
methods for paints and varnishes.
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Documentation, graphical symbols and representations of 
technical information Basic conventions Construction documenta-
tion Technical product documentation.

Low-voltage electrical installations

-

13 Introduction

13.1 Purpose or rationale

13.2 Normative or informative?

13.3 Mandatory, conditional or optional?
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13.4 Numbering and subdivision

notice. See .

14 Scope

14.1 Purpose or rationale

14.2 Normative or informative?

14.3 Mandatory, conditional or optional?

14.4 Numbering and subdivision
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15 Normative references

15.1 Purpose or rationale

15.2 Normative or informative?

15.3 Mandatory, conditional or optional?

15.4 Numbering and subdivision

15.5.1 General

15.5.2 Introductory wording

-
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15.5.3 Referencing

 

 

 

 

10.2.

10.5.

16.1 Purpose or rationale

3.6 
moisture content mass by volume 
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—  www .iso .org/ 

—  www  .org

16.2 Normative or informative?

16.3 Mandatory, conditional or optional?

16.4 Numbering and subdivision

 www .iso .org/ 

 www  .org

3.1 
management performance indicator 
MPI 

-
 

3.2    Surface properties

3.2.1 
abrasion 

3.5    Optical properties

3.5.8 
colour retention 
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16.5.1 General

16.5.2 Rules for the development of terminological entries

16.5.3 Introductory wording

 www .iso .org/ 

 www  .org

 www .iso .org/ 

 www  .org

 www .iso .org/ 

 www  .org

 www .iso .org/ 

 www  .org
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16.5.4 Permitted content

16.5.5 Terms

— Preferred terms

— Admitted terms

— Deprecated terms

 

 3.1

implant body

 

 

integrity

 

 

live working 
live work

live working (work)
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Reynolds number

 

Planned outage

2.1.17 
die 

2.1.18 
die 

16.5.7 Examples

16.5.8 Non-verbal representations

16.5.9 Notes to entry
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3.1.4 
continuous scale 

 

 

3.6 
moisture content mass by volume 

16.5.10   Source

3.1.2 
terminological entry 

terminological data concept

16.5.11   Footnotes

16.6 Overview of the main elements of a terminological entry
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Figure 1 — Overview of the main elements of a terminological entry

16.7 Other elements of a terminological entry

17 Symbols and abbreviated terms

17.1 Purpose or rationale

17.2 Normative or informative?
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17.3 Mandatory, conditional or optional?

17.4 Numbering and subdivision

A, a, B, b

ones (B, b, C, C , C2, c, d, d , dint, d1

a, b, , 

18 Measurement and test methods

18.1 Purpose or rationale

18.2 Normative or informative?

18.3 Mandatory, conditional or optional?

18.4 Numbering and subdivision
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18.5.1 General

(GUM: 1995) (VIM). 
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18.5.2 Numbering

18.5.3 Reagents and materials

5   Reagents

5.1    Cleaning medium

18.5.4 Apparatus
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A.2   Apparatus

A.2.1    Sample divider

A.2.2    Sieve

A.2.3    Tweezers.

A.2.4    Scalpel.

A.2.5    Paintbrush.

A.2.6    Steel bowls

A.2.7    Balance

18.5.5 Alternative test methods

18.5.6 Choice of test methods according to accuracy

18.5.7 Test equipment

18.5.8 Test report
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19 Marking, labelling and packaging

19.1 Purpose or rationale

19.2 Normative or informative?

19.3 Mandatory, conditional or optional?

19.4.1 General

.

19.4.2 Requirements concerning marking, labelling and packaging of products

 

© ISO/IEC 2021 – All rights reserved 45



 

ISO/IEC Directives, Part 2, 2021

19.4.3 Requirements concerning documentation accompanying the product

19.4.4 Warning notices and instructions

20 Annexes

20.1 Purpose or rationale

20.2 Normative or informative?
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20.3 Mandatory, conditional or optional?

20.4 Numbering and subdivision

Annex A 

Example form

21 Bibliography

21.1 Purpose or rationale
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21.2 Normative or informative?

21.3 Mandatory, conditional or optional?

21.4 Numbering and subdivision

10.5.
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COMPONENTS OF THE TEXT
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22 Clauses and subclauses

22.1 Purpose or rationale

22.2 Title

 

Figure 2 — Correct and incorrect use of subclause titles

22.3 Numbering, subdivision and hanging paragraphs

22.3.1 Numbering

Scope (see 

22.3.2 Subdivision
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Figure 3 — Example of numbering of divisions and subdivisions

22.3.3 Hanging paragraphs

elsewhere, or to delete it.
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Figure 4 — Example of a hanging paragraph (left) and one way to avoid it (right)

22.4 Referencing

23 Lists

23.1 Purpose or rationale

23.2 Title

23.3 Numbering and subdivision
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—

—

—

 

—

—

—

—

23.4 Referencing

24 Notes

24.1 Purpose or rationale

.

.

.  
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Table 8 — Use of notes, footnotes and notes to entry within documents

Context Element Rule Numbering Designation Provisions permitted?

In  
terminological 
entries Footnotes to 

terminological 
entries are not 
permitted

16.5.11    

In the text

Note
-

-

Footnote
26 -

-

Figures

- -

-

Footnotes to 
-

-

Tables

- -

-

Footnotes to 
-

-

24.2 Title

24.3 Numbering and subdivision
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24.4 Referencing

24.6 Examples

 

 

 shall  shall

 test test

 
should

should

 may may

25 Examples

25.1 Purpose or rationale

25.2 Title

25.6

25.3 Numbering and subdivision
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25.4 Referencing

25.6 Examples

 

 

 

 

 

 

 

 

26 Footnotes

26.1 Purpose or rationale

.

.

26.2 Title
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26.3 Numbering and subdivision

26.4 Referencing

1

-------------

1

26.6 Examples

.

---------

5.

---------
5

27 Mathematical formulae

27.1 Purpose or rationale

      
V

, 
l t

s
, or V l t/s
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27.2 Title

27.3 Numbering and subdivision

 2 2 2

 2 2 2

27.4 Referencing

 

where

 V

 l

 t
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where

 V

 l

 t

 

  

where where

 ti i  ti i

 S i i  MSEi i

 S i
i.

 MSRi
i.

 

 

 

 

where or

 E

F

l   is length.
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.

28 Figures

28.1 Purpose or rationale

28.2 Title

28.3 Numbering and subdivision

28.3.1 Figure designation

given series.

# #

Figure x #
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  a)   Subtitle b)   Subtitle  

    

 Key   

   

   

   

Figure x — Title

28.4 Referencing

28.5.1 Standards used in the creation of graphical content

Table 9 — Standards used in the creation of graphical content

Subject Standard Title

Preparation of documents used in electrotechnology — Part 1: Rules

Graphical symbols for use on equipment — Guidelines for the inclusion 
of graphical symbols in IEC publications

 Basic principles for graphical symbols for use on equipment — Part 1: 
Creation of graphical symbols for registration

 Design of graphical symbols for use in the technical documentation of 
products — Part 1: Basic rules

Technical product documentation (TPD) — General principles of  
presentation — Part 2: Basic conventions for lines

 Technical product documentation (TPD) — Presentation of dimensions 
and tolerances

ISO 1101
Tolerances of form, orientation, location and run-out

Datums and datum systems

Technical product documentation (TPD) — General principles of pres-
entation — Part 3: Views, sections and cuts

 Information processing — Documentation symbols and conventions 

system resources charts
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28.5.2 Choice of letter symbols, style of lettering

l l1, l2, l
A, B, C a, b, c

See .

 
 

Key

1

2
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Key

w

t

t

t

t

Figure 6 — Example of a graph
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(see 

      
V

, 
l t

s
, or V l t/s

.

28.6.1 Mechanical engineering drawings

in 

See .
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Figure 7 — Example of a mechanical engineering drawing

28.6.2 Graphical symbols
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Table 10 — Categories of graphical symbol

Category 
of graphical 

symbol
Basic message Location Design  

principles Overview Responsible  
committee

Public 
information 

symbols

 

Safety signs  
(symbols)  

persons

 

Product safety 
labels  

persons

Graphical 
symbols for use 
on equipment

 

Technical  
product  

documentation 
symbols

 

 
 

 

ISO/TC 10/SC 1

ISO/TC 10/SC 10

See .

Figure 8 — Example of a graphical symbol (IEC 60417-5012)

28.6.3 Circuit diagrams and connection diagrams

 

.
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Key

Components Connections and supplies

C1 C

C2 C = 0,5 nF

  

  

L   

resistor R   

resistor R   

S1   

Z1   

Figure 9 — Example of a circuit diagram

28.6.4 Flowcharts

.
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29 Tables

29.1 Purpose or rationale

29.2 Title

29.3 Numbering and subdivision

series.
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Table x (continued)

 

Table x #

29.4 Referencing

29.5.1 Notes to tables

29.5.2 Footnotes to tables

29.5.3 Keys to tables

.
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Table 11 — Example of a table with a key

Data  
object name

Common 
data class Explanation T M/O/C

   

Op ACT T

 C

 O
Key

29.5.4 Headings in tables

     V , l t
s

 , or V l t/s

, 

29.6 Examples

    

 Type Length Inside  
diameter

Outside  
diameter

 

  l1 d1   

  l2 d2   

 

c

 

      

 

 

Type

Linear  
density

Inside  
diameter

d

Outside 
diameter

D
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 Type Length Inside diameter Outside diameter  
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POLICY
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30 Patent rights

31 Use of trade names and trademarks

-

32 Copyright

 www .iso .org/ iso/         
-protection  

 www .iec .ch/  
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33 Aspects of conformity assessment

33.1 Documents containing requirements for products, processes, services, persons, 
systems and bodies

.

33.2 Conformity assessment schemes and systems

33.3 References to ISO/IEC conformity assessment documents
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34 Aspects of quality management systems, reliability and sampling

Applications of statistical methods Quality 
management and quality assurance Dependability

35 Management standards (MS) and management systems standards (MSS)
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ANNEXES
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Annex A 
 

 
Checklist for writers and editors of documents

Table A.1 — Checklist for writers and editors of documents

Task Assessment Done  Comments

( ,   

  

 

( , 

  

  

Title

(
  

  

  

   

  

Foreword

(    

  

(

  

   

Scope

(

  

  

  

 

(
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Task Assessment Done  Comments

 

(

  

—    www  .org

—    www .iso .org/ 

  

  

(

  

  

  

  

(   

(

  

  

  

(

  

  

(

  

  

  

  

 
provisions

( , 

   

  

  

   

  

 

( , 
,  

  

  

  

 

(
  

(
  

(

   

  

   

 

Table A.1 (continued)
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Annex B 
 

 
Quantities and units

Table B.1 — Quantities and units

Aspect to be  
considered Explanations and examples
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Aspect to be  
considered Explanations and examples

n D

 
 

U

 

U

m/m

V/V

 

2

 
-

 
 

 

U  

 

Table B.1 (continued)
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Aspect to be  
considered Explanations and examples

 
qV

 
Din

Writing  
 

-

 

-

-
-

-

,
,

 
 

 

 
 

 

Table B.1 (continued)
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Aspect to be  
considered Explanations and examples

 
 -

d

d

 

d

d

  

  

 

Table B.1 (continued)
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Annex C 
 

 
Designation of internationally standardized items

C.1 General

C.2 Applicability

C.2.1 

C.2.2 

C.2.2
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C.2.3 

C.3 Designation system

C.3.1 
.

Figure C.1 — Structure of designation system

See 

C.3.2 

C.4 Use of characters

C.4.1 

C.4.2 

C.4.3 

C.4.4 

C.4.5 
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C.5 Description block

C.6 Identity block

C.6.1 General

C.6.2 International Standard number block

C.6.2.1 

C.6.2.2 

C.6.2.3 

C.6.2.4 

C.6.3 Individual item block

C.6.3.1 

C.6.3.2 
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C.6.3.3 

C.6.3.4 

C.6.3.5 

C.6.3.6 
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C.7 Examples

-
ters.

T

 

N

16

E

N
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 -

 

-

 -

-

 

 

 

C.8 National implementation

C.8.1 

C.8.2 
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C.8.3 
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Annex D 
 

 
Reference documents and sources for drafting

D.1 General reference documents and sources for drafting

Language 
reference works

Shorter Oxford English Dictionary

Concise Oxford English Dictionary

Collins Concise English Dictionary (  www    
english

Webster’s New World College Dictionary (     

Chambers Concise Dictionary

Dictionnaire Le Robert

Dictionnaire Larousse (  www    )

Standardized 
terminology

International Electrotechnical Vocabulary,  www 
 .org

Information technology — Vocabulary

Conformity assessment — Vocabulary and general principles

Standardization and related activities — General vocabulary

International vocabulary of metrology — Basic and general concepts and 
associated terms (VIM)

ISO Online browsing platform,  www .iso .org/ 

Principles and  
methods of 
terminology Terminological entries in standards — Part 1: General requirements and  

examples of presentation

Quantities,  
units and their  
symbols

Quantities and units

Letter symbols to be used in electrical technology

Quantities and units

Abbreviated  
terms

Codes for the representation of names of languages

Presentation/representation of entries in dictionaries — Requirements,  
recommendations and information

Codes for the representation of names of countries and their  
subdivisions

Bibliographic  
references

Information and documentation — Guidelines for bibliographic references and 
citations to information resources
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Technical 
drawings and  
diagrams

Technical product documentation (TPD) — General principles of  
representation

Technical product documentation (TPD) — Presentation of dimensions 
and tolerances

Technical product documentation — Lettering

Technical product documentation — Part references

Preparation of documents used in electrotechnology — Part 1: Rules

Industrial systems, installations and equipment and industrial products — 
Designation of signals — Part 1: Basic rules

Industrial systems, installations and equipment and industrial  
products — Structuring principles and reference designations

ISO Resource area,  www .iso .org/ iso/    _tools 

Document preparation in the IEC  
 www .iec .ch/    

Technical 
documentation

-

electric components

Documents in administration,  
commerce and industry.

Graphical symbols, 
public information 
symbols 
and safety signs

Graphical symbols — Safety colours and safety signs

Graphical symbols for use on equipment — Registered symbols

Graphical symbols — Public information symbols

Graphical symbols — Safety colours and safety signs —Registered safety signs 

Technical product documentation — Symbols used on technical product  
documentation — Proportions and dimensions

Graphical symbols — Test methods

Graphical symbols for diagrams

Graphical symbols — Creation and design of public information symbols —  
Requirements

Design of graphical symbols for use in the technical documentation of  
products — Part 1: Basic rules

Graphical symbols for use on equipment

Graphical symbols for diagrams

Basic principles for graphical symbols for use on equipment

Design of graphical symbols for use in the technical documentation of prod-

graphical symbols for a reference library, and requirements for their interchange

Graphical symbols — Technical guidelines for the consideration of  
consumers' needs
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D.2 Technical reference documents and sources for drafting

 
surface properties

Tolerancing of 
dimensions and 
uncertainty of 
measurement

Preferred  
numbers

Preferred numbers — Series of preferred numbers

Guide to the use of preferred numbers and of series of preferred numbers

Guide to the choice of series of preferred numbers and of series containing more 
rounded values of preferred numbers

Preferred number series for resistors and capacitors

Guide on dimensional co-ordination

Statistical  
methods

Statistics — Vocabulary and symbols

Uncertainty of measurement — Part 3: Guide to the expression of 
uncertainty in measurement (GUM: 1995)

Dependability
Applications of statistical methods

Environmental  
conditions and  
associated tests

Guide for addressing environmental issues in product standards

 
methods of test

Health and  
safety

Safety aspects — Guidelines for child safety in standards and other  
 

Safety aspects — Guidelines for their inclusion in standards

The preparation of safety publications and the use of basic safety  
publications and group safety publications

Chemistry Chemistry — Layouts for standards — Part 2: Methods of chemical analysis

EMC  
(electromagnetic 
compatibility)

Electromagnetic compatibility — Guide to the drafting of electromagnetic 
compatibility publications

Conformity and  
quality

Quality management systems — Fundamentals and vocabulary

Quality management systems — Requirements

Quality management — Quality of an organization — Guidance to achieve sus-
tained success 

Conformity assessment — Supplier’s declaration of conformity — Part 1: 
General requirements

Conformity assessment — Supplier’s declaration of conformity — Part 2: 
Supporting documentation

Methods of indicating conformity with standards for third-party  

Environmental  
management

Environmental management — Life cycle assessment — Principles and  

Environmental management — Life cycle assessment — Requirements and 
guidelines
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Packaging,  
protection and  
storage

.

.

Consumer  
issues

Products and related services — Information for consumers 

Instructions for use of products by consumers

Comparative testing of consumer products and related services —  
General principles

Graphical symbols — Technical guidelines for the consideration of  
consumers' needs

Development of service standards — Recommendations for addressing 
consumer issues

International  
standardization

Regional or national adoption of International Standards and other 
International Deliverables — Part 1: Adoption of International Standards

Regional or national adoption of International Standards and other 
International Deliverables — Part 2: Adoption of International Deliverables other than 
International Standards

Accessibility Guide for addressing accessibility in standards

Accessible design — Consideration and assistive products for accessible meeting

Sustainability Guidelines for addressing sustainability in standards

Environmental aspects — Inclusion in electrotechnical product standards
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